
ExEcutivE Board

Postal co-chair: Karen Garner 
Postmaster (A), Sacramento. 916-263-7156

industry co-chair: John Millet 
Mailing Systems, Inc. 916-548-9569

industry vice co-chair: Max Hannan 
CA Department of Motor Vehicles (DMV) 
916-657-7731

Secretary: Darlene Boriack 
Legislative Data Center 
Member Offices Division. 916-341-8553

treasurer: Kathy Pescetti 
Admail West. 916-442-3613

adviSory council

administrative chair: Ralph Petty 
916-521-6646

communications chair: Cara Beyenka 
Admail West. 916-442-3613

Education chair: Miles French 
Pitney Bowes Presort Services 
916-390-4763  

Membership chair: Rich Stewart 
916-547-4514

a/Postal liaison: Toni L. Higgins 
USPS. 916-263-7161

uSPS

Manager, Marketing: 
Brenda Pope. 916-373-8703

a/customer relations coordinator: 
Toni L. Higgins. 916-263-7161

Business Mailer Support analyst: 
Randy Holt. 916-263-7116

Manager, Business Mail Entry: 
Tammy Talso. 916-373-8723

Manager, consumer & industry contact: 
Candace Cheathon. 916-373-8605

Mailing Standards Specialist: 
Steve Benson. 916-373-8721

Manager, uSPS Sales:  
Veronica Mendoza. 916-373-8383

Pcc nEwSlEttEr

address change: 
Sacramento District Marketing Secretary  
916-373-8700 | fax 916-373-8068

Publishing: Communications Chair  
Cara Beyenka. Admail West 
916-442-3613

Printing and Mailing donated By: 
Admail West. 916-442-3613

USPS

December, 2017 Issue

USPS FinanceS yEar-End rESultS rEPortEd

The Postal Service has reported its financial results for fiscal 2017 
(Oct. 1, 2016 - Sept. 30, 2017). Here are some highlights:

•	 total revenue. The organization reported total revenue of $69.6 billion, a decrease 
of $1.8 billion compared to the prior year. The lower revenues were driven largely 
by accelerated declines in First-Class Mail and Marketing Mail volumes.

•	 Mail volumes. Mail volumes during fiscal 2017 declined by approximately 5 billion 
pieces, or 3.6 percent, while package volumes grew by 589 million pieces, or 
11.4 percent, compared to the prior year. Despite the growth in package volume, 
overall volume declined by 4.9 billion pieces.

•	 Shipping. Shipping and packages revenue increased $2.1 billion, or 11.8 percent, 
compared to the prior year. However, this growth was offset by other factors, 
including the decline in mail volumes during fiscal 2017 as well as a one-time 
change in accounting estimate that affected 2016 revenue, and the expiration 
of the exigent surcharge, a temporary price increase that was in place from 
January 2014 - April 2016.

•	 net loss. The Postal Service reported a net loss of $2.7 billion, a decrease in 
net loss of $2.8 billion compared to 2016. Of this decline in net loss, $2.4 billion 
was the result of changes in interest rates, outside of management’s control, that 
reduced workers’ compensation expense compared to last year.

“Our financial situation is serious, though solvable,” said PMG Megan J. Brennan. “There 
is a path to profitability and long-term financial stability. We are taking actions to control 
costs and compete effectively for revenues in addition to legislative and regulatory 
reform. We continue to optimize our network, enhance our products and services, and 
invest to better serve the American public.”

The PMG said the organization’s future financial stability also requires urgent actions 
outside of the Postal Service’s control. These actions include enactment of postal 
reform legislation and the adoption by the 
Postal Regulatory Commission 
of a new pricing system as part 
of a 10-year review that will allow 
USPS to generate sufficient 
revenues to cover its costs.

Bethesda, MD, Letter Carrier  
Evan Pratama gets ready to deliver mail 
and packages during fiscal 2017.

Karen Garner 
Postmaster (A), Sacramento

USPS Finances Year-End Results Reported 

 
Bethesda, MD, Letter Carrier Evan Pratama gets ready to deliver mail and packages during fiscal 2017. 
 
The Postal Service has reported its financial results for fiscal 2017 (Oct. 1, 2016-Sept. 30, 2017).  
Here are some highlights: 

• Total revenue. The organization reported total revenue of $69.6 billion, a decrease of $1.8 
billion compared to the prior year. The lower revenues were driven largely by accelerated 
declines in First-Class Mail and Marketing Mail volumes. 

• Mail volumes. Mail volumes during fiscal 2017 declined by approximately 5 billion pieces, 
or 3.6 percent, while package volumes grew by 589 million pieces, or 11.4 percent, compared 
to the prior year. Despite the growth in package volume, overall volume declined by 4.9 
billion pieces. 

• Shipping. Shipping and packages revenue increased $2.1 billion, or 11.8 percent, compared 
to the prior year. However, this growth was offset by other factors, including the decline in 
mail volumes during fiscal 2017 as well as a one-time change in accounting estimate that 
affected 2016 revenue, and the expiration of the exigent surcharge, a temporary price increase 
that was in place from January 2014-April 2016. 

• Net loss. The Postal Service reported a net loss of $2.7 billion, a decrease in net loss of $2.8 
billion compared to 2016. Of this decline in net loss, $2.4 billion was the result of changes in 
interest rates, outside of management’s control, that reduced workers’ compensation expense 
compared to last year. 

“Our financial situation is serious, though solvable,” said PMG Megan J. Brennan. “There is a path to 
profitability and long-term financial stability. We are taking actions to control costs and compete effectively 
for revenues in addition to legislative and regulatory reform. We continue to optimize our network, enhance 
our products and services, and invest to better serve the American public.” 

The PMG said the organization’s future financial stability also requires urgent actions outside of the Postal 
Service’s control. These actions include enactment of postal reform legislation and the adoption by the 
Postal Regulatory Commission of a new pricing system as part of a 10-year review that will allow USPS to 
generate sufficient revenues to cover its costs. 



The Sacramento PCC has had a very 
good year. This is the time we should take 
stock in the good fortune we have shared 
over the past year; and find a place in our 
hearts for those that have not been as 
fortunate. The Dear Santa Letter: Adopt a 

Family program is a perfect way for us to come together as 
a community and share our good fortune with others during 
this Holiday Season.

dates and times for the dear Santa letter Program: 
Letters are arriving at the Post Office now!

All Dear Santa events will start, or be held, at: 
Royal Oaks Post Office | 2000 Royal Oaks Dr.

•	 december 1, 11:30am: Join us, for dear Santa  
letter Selections Lunch provided!

•	 december 7, 8:30am: General Membership Meeting 
Present Santa Letters

•	 december 7 to 18: Gathering & collecting donations 
Drop Off Your Gifts! 

•	 december 21, 5pm: Santa Shopping  
For Gift Items Not Donated

•	 december 22, 4:30pm:  
Elves wrapping & Grocery Shopping

•	 december 23, 9:30am: Santa delivers! 
Santa & Elves Caravan to Homes for Gift Delivery 

We all have many blessings to count this Holiday Season, 
and the greatest blessing is our ability to come together as 
a community and make this a special Holiday Season by 
sharing our good fortune with others. 

let’s make this a very special Holiday Season!

are you Secure?

Join us for our December Education Session:  
Cyber Security on Thursday, December 7th at 8:30 am.

next up on your 2018 Pcc calendar:

•	 February 8th, 8am: networking Breakfast 
West Sacramento P&DC 
3775 Industrial Blvd., Room 1080

•	 February 22nd, 8am - 4pm:  
Mailpiece design Professional certification 
we already have 17 registered, out of only 50 
available seats! Sign up soon this opportunity 
will not come our way again soon.  
Presented by: Dr. Janet Lockhart-Jones, Ed.D. 
register now at SacPcc.com 
West Sacramento P&DC 
3775 Industrial Blvd., Room 1080

------------------

Remember to visit the website for current information 
at SacPcc.com. Sacramento PCC meetings are 
held at the Royal Oaks Post Office on the second 
Thursday of each month, unless there is a scheduled 
event at another location. Check the website!

The PCC executive board holds a meeting on the last 
Thursday of each month, via conference call. Reach 
out, and we can send out the call in number.

Merry Christmas  

& Happy Holidays!

industry co-chair corner John Mil let
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Every year, thousands of children and adults write letters to Santa during the holiday 
season. Many of these letters are requests for food, clothing and gifts from the very 
neediest families in our community. The Sacramento District Post Office collects these 
letters and makes them available to the public, church groups and other organizations 
to help these needy families during the holidays. The Sacramento PCC has participated 
in this program since 1992. 

The Sacramento PCC selects 3 to 5 families to sponsor. After contacting families for 
detailed information, we provide the “wish” lists to the PCC members. Members can 
donate gifts specifically for a family or child, or donate money that the PCC uses 
for purchasing needed items. We provide basic clothing, toys for children, blankets, 
shoes, and food to these families. Gifts are wrapped and food purchased. Santa and 
his “elves” deliver the gifts. Santa also has small toys and stuffed animals in his sack 
for any neighborhood children that might be around during the delivery. 

We expect this year to again be difficult for families with all the recent tragedies. 
Individuals and companies donate specifically for the Santa Program. No PCC funds 
are used for this project. 100% of all money donated goes directly to the families, and 
there are no administrative fees. 

How can you help?
We need monetary and gift donations and we need PCC members and their families to volunteer their time 
to purchase, wrap, and deliver gifts. Donations can be made by check or credit card via PayPal. Please make 
checks payable to “Sacramento PCC – Santa” or visit our website at www.SacPCC.com. 

Your donations benefit our community and builds team spirit. We are helping families in our community 
who need it most. Typically, the gifts we provide are the only gifts those families will get at Christmas. 
Many times the food we provide is all they have. The shopping, wrapping and delivery is a wonderful 
mélange of activity and emotions that exemplify what is good about the holiday season. We hope 
you can find the time to help. If you have questions, or would like to volunteer, please call Toni Higgins  
at (916) 263-7161 or cell (916) 712-7648. 

Final Schedule for 2017:
Letters are arriving at the Post Office now! All Dear Santa events will  
start, or be held, at: Royal Oaks Post Office | 2000 Royal Oaks Dr.

December 1, 11:30am: Join Us, for Dear Santa Letter Selections.  
Lunch provided!

December 7, 8:30am: General Membership Meeting.  
Present & Select Santa Letters

December 7 to 18: Gathering & Collecting Donations. 
Drop Off Your Gifts!

December 21, 5pm: Santa Shopping, For Gift Items Not Donated

December 22, 4:30 pm: Elves Wrapping & Grocery Shopping 

December 23, 9:30 am: Santa Delivers! 
Santa & Elves Caravan to Homes for Gift Delivery

We need your donations. Please specify on your  
check that this donation is for “Dear Santa”. No PCC dues or funds  
are used for this project — we rely on the generosity of our members.

Dear Friends,



 

2017 Holiday SHipping dateS
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Mailer cUtover FroM iMb tracing to inForMed viSibility® iS noveMber 30, 2017
Mailers who currently rely on IMb Tracing exclusively for their mail visibility needs are encouraged to migrate to Informed 
Visibility by November 30, 2017. Informed Visibility provides mailers with a convenient, single-source for their mail visibility 
needs — providing near real-time expanded visibility as mail moves through the mail stream, increasing the value of mail and 
enabling Postal Service customers to better plan their mailing campaigns and resources. IV also enables customers to obtain 
visibility through online downloads.

The Postal Service is targeting retirement of IMb Tracing by December 31, 2017. Mailers who elect not to cutover from IMb 
Tracing to IV will have to pursue their mail visibility needs through alternative methods. 

While assisting customers with conversion, an issue was identified and related to several IV customers internal processing of the 
scan data files received from IV. For more detailed issue information, please reference the attached PDF.

For any IV issues please contact Kevin Bray via email at kevin.p.bray@usps.gov or by phone at 404-792-3141. 

For additional information about IV and the migration, refer to the IV Migration Overview and other available technical resources 
found on the IV PostalPro webpage. 

For questions, or to get help setting up a secure data transfer method, please contact the IV Help Desk at 1-800-238-3150, 
Option #2, or InformedVisibility@usps.gov.

2017 Holiday  
Shipping dates  

for contiguous uS
recommended send-by dates for expected  

delivery by december 251

DOMESTIC MAIL  
CLASS/PRODUCT

datE  
(excluding Alaska & Hawaii)

First-Class Mail® Service December 19

Priority Mail® Service December 20

Priority Mail Express® Service2 December 22

USPS Retail Ground™ December 14

2017 Holiday  
Shipping dates  
for alaska & Hawaii

recommended send-by dates for expected  
delivery by december 251

DOMESTIC MAIL  
CLASS/PRODUCT

datE  
(excluding Alaska & Hawaii)

First-Class Mail® Service December 19

Priority Mail® Service December 20

Priority Mail Express® Service2 December 22

USPS Retail Ground™ December 14

1. Actual delivery date may vary and is based on origin, destination, Post Office™ acceptance time, and other conditions.

2. For Priority Mail Express shipments mailed December 22 through December 25th, the money-back guarantee applies only if the shipment was not 
delivered or delivery was not attempted with 2 business days

PRC APPRoves PRoPosed ComPetitive RAte  
PRiCe ChAnges foR JAnuARy 2018

On October 6, 2017 the Postal Service filed notice with the PRC concerning changes in prices for competitive 
products. Yesterday, the PRC approved the proposed changes which are scheduled to take effect on January 21, 2018.
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Do you have a suggestion for a meeting topic, a tour or a good speaker for a meeting? If so, please share your 
suggestion with any board member, or email webmaster@sacpcc.com.

2018:

Upcoming Events 2017

december 1, 11:30am: dear Santa 
letter Selections Lunch provided!

december 7, 8:30am: General Membership 
Meeting Present Santa Letters

december 7 to 18: Gathering & collecting 
donations Drop Off Your Gifts!

december 21, 5pm: Santa Shopping 
For gift items not donated.

december 22, 4:30pm:  
Elves wrapping & Grocery Shopping 

december 23, 9:30am: Santa delivers! 
Santa & Elves Caravan to Homes for Gift Delivery

February 8, 8am: Networking Breakfast
West Sacramento P&DC | 3775 Industrial Blvd., Room 1080

February 22, 8am - 4pm: Mailpiece Design Professional Certification
We already have 17 registered, out of only 50 available seats!  
Sign up soon this opportunity will not come our way again soon.   
Presented by: Dr. Janet Lockhart-Jones, Ed.D.  Register Now at SacPCC.com 
West Sacramento P&DC | 3775 Industrial Blvd., Room 1080

2017 Dear Santa Letter Schedule
Letters are arriving at the Post Office now!
All Dear Santa events will start, or be held, at: Royal Oaks Post Office | 2000 Royal Oaks Dr.
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